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Compassionate, World-Class Healthcare - One Patient at a Time ARMY MEDICINE

HEALTH CARE ADVISORY COUNCIL (HCAC) AGENDA
Wednesday, 24 Apr 13 at 1030am
Community Events Center
CALL TO ORDER - COL Sargent
MINUTES
OLD BUSINESS:
e HCAC Recurring Presentations:
¢ Patient Services — Alisha Quiney
- APLSS Score/Responses
- |ICE Satisfaction Ratings
e Business Operations — Haleh Rollerson
e Women's Health Center — LTC Johnnie Wright/Mr. George Wall
e Red Cross — Ms. Mary Basiliere/Ms. Erin Kahl
NEW BUSINESS
¢ Questions from attendees:
e Deputies’/Commander's Comments
e Adjournment
The next Healthcare Advisory Council Meeting will be 22 May 2013 at 1030 a.m. in the

Community Events Center immediately following the Community Services Council
meeting.

Note: if you have items you would like addressed at the next meeting, please email

Ms. Alisha Quiney at alisha.m.quiney.civ@mail.mil or Mrs. Shelia Mayberry at
shelia.n.mayberry.civ@mail.mil. Our goal is to provide compassionate, world-class
healthcare — one patient at a time, and to be your health care system of choice. Your
feedback is important in order for us to enhance your patient care experience and meet this
goal.




